Patient Satisfaction Survey – August 2026

Overall Summary
Patient feedback for August 2026 was very positive, with high levels of satisfaction regarding access, staff attitude and overall experience.
· 97.2% of patients agreed or strongly agreed that the service was easy to access.
· 94.9% rated their overall experience as good or very good.
· Telephone remained the most common appointment-booking method (41%), highlighting the continued importance of effective telephone access.
· Free-text feedback consistently praised staff as friendly, helpful, polite, professional and efficient.
Positive Feedback
Patients particularly valued:
· Friendly and professional staff across reception and clinical teams.
· Quick, straightforward and efficient appointment booking.
· Good communication and proactive follow-up.
· Availability of different ways to access appointments, including online services.
· Positive experiences with individual members of staff.
Areas for Improvement
A small number of recurring concerns were identified:
· Telephone waiting times and time taken to answer calls.
· Difficulty obtaining appointments with a preferred clinician and some concerns about appointment availability.
· Occasional difficulty obtaining follow-up appointments within the clinically recommended timeframe.
· Isolated issues with online registration/eConsult functionality.
· A small number of individual concerns regarding appointment suitability and communication.




Action Points
	Area
	Action

	🟢 Staff experience
	Continue recognising and sharing positive patient feedback with the team.

	🟢 Access
	Maintain the range of appointment-booking options currently available.

	🟡 Telephone
	Monitor call-answering times and demand, with a view to reducing waiting times.

	🟡 Appointments
	Review clinician availability and access to preferred clinicians.

	🟡 Follow-up
	Ensure clinically required blood tests and medication reviews can be booked within appropriate timescales.

	🟡 Digital access
	Review eConsult/online booking issues and consider improvements such as calendar functionality.

	🟢 Learning
	Share positive and negative feedback at team meetings to support continuous improvement.


Overall assessment: Excellent. The survey demonstrates a consistently high level of patient satisfaction, with staff friendliness, professionalism and efficient service being key strengths. The main improvement priorities are telephone access, appointment availability, digital functionality and reception privacy/environment.

